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Course Objective: 
An eight-hour, one-day course designed to increase the skills of case manag-
ers or those involved in planning the treatment and care of individuals with 
WRLBP. This course will provide the knowledge and tools necessary to properly 
manage WRLBP, prevent work-related disability and overcome obstacles for 
recovery. 
 
The underlying premise is that low back pain is a multifactorial disorder and, in 
most of the cases, no underlying pathology can be detected. Participants will 
learn:

•	The natural history of low back pain,
•	How to evaluate and triage a low back pain patient,
•	How and when to refer injured workers to a specialist, “Red Flags,”
•	When psychological intervention is required, “Yellow flags”,
•	What external obstacles there are for return to work, “Blue flags,”
•	What the latest trends in the management and treatment of non-specific low 
back pain, evidence-based treatment guidelines,
•	How to prevent the disability that results from work-related injuries, specifi-
cally WRLBP, and return to work programs

•	The role of the case manager in returning people to work, and what employ-
ers can do to get injured workers back to work, 

•	What a workplace ergonomic evaluation is and its use in returning injured 
workers to their jobs, 

•	How Independent Medical Evaluations (IME), functional capacity evaluations 
(FCE), and/or multidisciplinary rehabilitation treatment programs can help a 
case manager, and

•	How job placement strategies and retraining opportunities can be implement-
ed.

All lecturers in this course individually have over 10 years of experience in 
treating workers with low back pain and/or training health care professionals in 
the treatment of this special population. Case studies will be used to illustrate 
the presentations as well as to augment discussions and learning. The course 
is specifically geared to preparing participants for the practical application of 
the knowledge disseminated.
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